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YOUR PRIVACY

At Luxury Driven Chauffeured Cars, we are committed to protecting your privacy as a customer and an online
visitor to our website. We use the information we collect about you to maximise the services that we provide to
you. We respect the privacy and confidentiality of the information provided by you and adhere to the Australian
Privacy Principles. Please read our privacy policy below carefully.

INFORMATION WE COLLECT FROM YOU

In the course of your visits to our website or use of our products and services, we may obtain the following
information about you: name, company name, email address, telephone number, credit card details, billing
address, geographic location, IP address, survey responses, support queries, blog comments and social media
handles (together 'Personal Data’).

Our services are not directed to persons under 18 and we do not knowingly collect Personal Data from anyone
under 18. If we become aware that a child under 18 has provided us with Personal Data, we will delete that
information as quickly as possible. If you are the parent or guardian of a child and you believe they have
provided us with Personal Data without your consent, then please contact us.

You can review, correct, update or delete your Personal Data by either logging into your account and making the
changes yourself or contacting us directly to do so.

0 UPDATED / NEW DISCLOSURE
BEHAVIOURAL AND DEVICE DATA COLLECTED ON OUR BOOKING FORM

When you visit our online booking form, and only after you have given cookie consent, we may also collect
the following additional data to verify genuine user interactions and maintain the integrity of our acceptance
records:

« Interaction behaviour — including scroll depth, mouse movement counts, click counts and click positions,
and time spent on the page prior to accepting our Terms and Conditions.

« Device and browser information — including browser name, operating system, screen resolution, pixel
ratio, device type (mobile or desktop), touch capability, display colour depth, and whether dark mode is
enabled.

« Network information — including connection type and estimated download speed.

« Session identifiers — a randomly generated anonymous identifier stored in your browser (‘user_id') to
detect repeat visits. This identifier contains no personal information and is not linked to your name or
booking details.

* UTM and referral parameters — to understand which marketing channel brought you to our site.

This data is collected solely to produce a Terms & Conditions acceptance record for legal and compliance
purposes. It is not used for advertising profiling or sold to third parties.



[ UPDATED / NEW DISCLOSURE
AUTOMATED PROCESSING AND FRAUD SCORING

To protect the integrity of our Terms and Conditions acceptance records, our booking form automatically
analyses the behavioural data described above to generate an indicative fraud risk score (rated Low,
Medium, or High). This score is based on signals such as time to accept, mouse activity, and browser
characteristics.

This score is used solely to flag potentially automated or non-genuine acceptances for internal review. It
does not affect your ability to book our services, and no automated decision with legal or significant effect is
made based on this score alone.

If you are an EU or UK resident, you have the right not to be subject to solely automated decision-making
that produces legal or significant effects. Please contact us if you have concerns about how this applies to
you.

HOW WE USE YOUR INFORMATION

Personally Identifiable Information: We use the information we collect to deliver our services to you,
including: communicating with you, providing technical support, notifying you of updates and offers, sharing
useful content, measuring customer satisfaction, diagnosing problems and providing you with a personalised
website experience.

Marketing communications are only sent to you if you have requested or subscribed to them. You can opt out of
our marketing communications at any time by unsubscribing or emailing us and your request will be actioned
immediately.

Non-Personally Identifiable Information: We also use the information we collect in aggregated and
anonymised forms to improve our services, including: administering our website, producing reports and
analytics, advertising our products and services, identifying user demands and assisting in meeting customer
needs generally.

Any information you choose to make publicly available, such as blog comments and testimonials on our website,
will be available for others to see. If you subsequently remove this information, copies may remain viewable in
cached and archived pages on other websites or if others have copied or saved the information.

STORAGE AND SECURITY OF YOUR INFORMATION

We will use all reasonable means to protect the confidentiality of your Personal Data while in our possession or
control. All information we receive from you is stored and protected on our secure servers from unauthorised
use or access. Credit card information is encrypted before transmission and is not stored by us on our servers.

To enable us to deliver our services, we may transfer information that we collect about you, including Personal
Data, across borders for storage and processing in countries other than Australia. If your Personal Data is
transferred and processed outside Australia, it will only be transferred to countries that have adequate privacy
protections.

We retain your personal information for as long as needed to provide services to you and as otherwise
necessary to comply with our legal obligations, resolve disputes and enforce our agreements.

In the event there is a breach of our security and your Personal Data is compromised, we will promptly notify
you in compliance with the applicable law.



[ UPDATED / NEW DISCLOSURE
BROWSER STORAGE AND LOCAL DATA RETENTION

Our booking form stores certain small data items in your browser's local storage to support its operation.
These items include:

« A randomly generated anonymous session identifier (‘'user_id") — retained for up to 12 months, after which
it expires.

« Your visit count and date of first visit — retained for up to 12 months.

« Your approximate location (country, city, region) derived from your IP address — retained for up to 30
days.

 Your cookie consent preferences — retained for up to 12 months.

You can remove this data at any time by clearing your browser's local storage or site data through your
browser settings. None of this data is linked to your name, email address, or booking information.

COOKIES AND PIXELS

A cookie is a small file placed in your web browser that collects information about your web browsing behaviour.
Use of cookies allows a website to tailor its configuration to your needs and preferences. Cookies do not access
information stored on your computer or any Personal Data (e.g. name, address, email address or telephone
number). Most web browsers automatically accept cookies but you can choose to reject cookies by changing
your browser settings. This may, however, prevent you from taking full advantage of our website.

Our website uses cookies to analyse website traffic, provide social media sharing and liking functionality and
help us provide a better website visitor experience. In addition, cookies and pixels may be used to serve
relevant ads to website visitors through third party services such as Google Ads and Facebook Adverts. These
ads may appear on this website or other websites you visit.

SHARING YOUR INFORMATION WITH THIRD PARTIES

We do not and will not sell or deal in Personal Data or any customer information.

Your Personal Data details are only disclosed to third party suppliers when it is required by law, for goods or
services which you have purchased, for payment processing or to protect our copyright, trademarks and other
legal rights. To the extent that we do share your Personal Data with a service provider, we would only do so if
that party has agreed to comply with our privacy standards as described in this privacy policy and in accordance
with applicable law. Our contracts with third parties prohibit them from using any of your Personal Data for any
purpose other than that for which it was shared.



[ UPDATED / NEW DISCLOSURE
NAMED THIRD PARTY DATA PROCESSORS

In addition to the general third party disclosures above, the following specific service providers receive data
in connection with our booking form:

EmailJS (Alfasado Inc., USA): When you accept our Terms and Conditions on the booking form, a record
of that acceptance — including the behavioural and device data described above — is transmitted to
EmailJS, which delivers it to our internal mailbox. EmailJS acts as a data processor on our behalf and is
contractually prohibited from using this data for any other purpose. Data transmitted via EmailJS may be
processed on servers located in the United States. We take reasonable steps to ensure EmailJS maintains
appropriate data protection standards consistent with the Australian Privacy Principles and, where
applicable, the GDPR.

ipapi.co: If you have consented to analytics cookies, your IP address may be sent to ipapi.co to determine
your approximate geographic location (country, region, city). This lookup is performed once per visit and the
result is stored locally in your browser. Your IP address is not retained by us.

DISCLOSURE OF YOUR INFORMATION

We may from time to time need to disclose certain information, which may include your Personal Data, to
comply with a legal requirement, such as a law, regulation, court order, subpoena, warrant, in the course of a
legal proceeding or in response to a law enforcement agency request. Also, we may use your Personal Data to
protect the rights, property or safety of Luxury Driven Chauffeured Cars, our customers or third parties.

If there is a change of control in one of our businesses (whether by merger, sale, transfer of assets or otherwise)
customer information, which may include your Personal Data, could be transferred to a purchaser under a
confidentiality agreement. We would only disclose your Personal Data in good faith and where required by any
of the above circumstances.

LINKS TO OTHER WEBSITES

This website may contain links to other websites. These links are meant for your convenience only. Links to third
party websites do not constitute sponsorship or endorsement or approval of these websites. Please be aware
that we are not responsible for the privacy practices of such other websites. We encourage our users to be
aware, when they leave our website, to read the privacy statements of each and every website that collects
personally identifiable information. This privacy policy applies solely to information collected by this website.

CHANGE IN PRIVACY POLICY

As we plan to ensure our privacy policy remains current, this policy is subject to change. We may modify this
policy at any time, in our sole discretion and all modifications will be effective immediately upon our posting of
the modifications on this website. Please return periodically to review our privacy policy.

OUR RESPONSIBILITIES UNDER GENERAL DATA PROTECTION REGULATION (GDPR)

If you are a resident of the EU or UK you have certain rights and protections under the EU and UK GDPR
regarding the processing of your Personal Data.

We collect, use and store your Personal Data to enable us to provide you with our goods or services and
information about them. We rely on the following lawful means of processing your Personal Data:



* Where it is necessary to fulfil a contract with you. This includes where we collect your Personal Data to
enable us to send you our goods or provide you with our services.

* Where you have given us valid consent to use your Personal Data. We will rely on that consent and only
use the Personal Data for the specific purpose for which you have given consent. This includes where we
email newsletters or send mobile phone notifications.

* We may also process your Personal Data where it is to further our legitimate interests which could
include usage statistics, analytics and internal analysis so we can improve our services to you.

YOUR RIGHTS AS AN EU OR UK RESIDENT

If you are a resident of the EU or UK you have various rights including the:

« Right to be informed

* Right of access

* Right to rectification

* Right to object

« Right to restriction of processing

« Right to erasure or to be forgotten

« Right to data portability

« Right not to be subject to automated processing

If you want to access your Personal Data or ask for the information to be corrected, please contact us. In some
circumstances, you also have a right to object to or ask that we restrict certain processing activities or delete
your Personal Data. If you would like to limit or request deletion of your Personal Data or exercise any other
rights, you can do so by contacting us. Deletion and correction requests will be processed within 30 days of
receipt.

WITHDRAWING YOUR CONSENT

You can withdraw your consent to our collection or processing of your Personal Data. You can do so by
contacting us or by opting out of email newsletter communications by following the instructions in those emails,
by clicking unsubscribe or by using the opt out option through our App. If you withdraw your consent to the use
of your Personal Data, you may not have access to our services and we might not be able to provide you with
our services. In some circumstances, where we have a legal basis to do so, we may continue to process your
information after you have withdrawn consent. For example, if it is necessary to comply with an independent
legal obligation or if it is necessary to do so to protect our legitimate interest in keeping our services secure.

OUR COMPLIANCE

We comply with the GDPR protection directives set out by the EU and UK regarding the collection, use and
retention of Personal Data from EU member countries and the UK. All Personal Data stored on our platform is
treated as confidential. It is stored securely and is only accessed by authorised personnel. Our collection is
limited in relation to what is necessary, for the purpose for which the Personal Data is processed, and kept only
for so long as is necessary for the purpose for which the Personal Data was collected. We implement and
maintain appropriate technical, security and organisational measures to protect Personal Data against
unauthorised or unlawful processing or use, and against accidental loss, destruction, damage, theft or
disclosure. We ensure the encryption and pseudonymisation of Personal Data and we have adequate cyber
security measures in place.



YOUR ACKNOWLEDGEMENT

By providing us with your Personal Data, you consent to us disclosing it to third parties who reside outside the
EU or UK. We will ensure that those third parties are GDPR compliant.

If you feel that your data has not been handled correctly or you are unhappy with our response to any requests
you have made to us regarding the use of your personal data, you have a right to lodge a complaint with the
Australian Privacy Commissioner through their website: https://www.oaic.gov.au/privacy/privacy-complaints/

CONTACT US

If you have any questions or concerns at any time about our privacy policy or the use of your Personal Data,
please contact us at admin@luxurydrivenchauffeuredcars.com and we will respond within 48 hours.

[0 Sections marked with a star are new or updated disclosures added in April 2026 to reflect behavioural data collection,
automated fraud scoring, named third party processors, and browser storage retention practices.



